
Sign up once. 
BENEFIT ANY TIME.

Access to your group benefits information has never 
been easier with Great-West’s GroupNet™ for Plan 
Members.

Register once and you’ll connect to a world of 
secure, user-friendly services – available online,  
any time!

•	 Submit many of your claims online!

•	 Get text messages on your mobile phone when 
your claims have been processed.

•	 Choose eDetails for email notification when 
your claims have been processed.

•	 Sign up for Direct Deposit Claim Payments – 
claims paid directly into your bank account.

•	 Access expanded coverage information quickly 
and easily.

Member eClaims
Electronic claim submission is available for a variety 
of services, including prescription drugs, dentalcare, 
visioncare and paramedical, depending on your  
plan design.

GroupNet
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GroupNet for Plan Members 

Registration is simple and secure

Follow these steps to register and log in for the  
first time: 

•	 Visit www.greatwestlife.com

•	 Click GroupNet for Plan Members

•	 Click Register now

•	 Have your plan number and member ID number 
available, as you’ll be prompted to provide this 
information. (These details are available on the 
front of your benefit statements or on your 
Benefit ID Card.)

•	 Follow the instructions to register and choose 
your own user name and password

Enjoy the benefits – 24 hours a day, seven days 
a week!

Registration will be confirmed in writing by  
posted mail.

Sign up once, and return any time. All you need to 
remember is the personalized password and user 
name you’ve selected!

Sign up now at 
www.greatwestlife.com


