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An Introduction to Your Group Plan, Building for
the Future

To help you plan for your financial security during your retirement years, your employer
has established a pension plan. Working closely with your employer, we are committed to
delivering superior customer service to you and your family.

The information in this booklet provides an overview of the pension benefits available to
you. While every effort has been made to ensure the accuracy of this booklet, your rights
and benefits as a member of the pension plan are governed by the terms of the plan
documents registered with the regulatory authorities. If you wish to review those
documents or require more detailed information on the benefits available, please contact
your plan administrator.

Services for this plan are provided by The Great-West Life Assurance Company (Great-
West). The group retirement and savings products and investments described in this
booklet are issued by The London Life Insurance Company (London Life). London Life is a
subsidiary of Great-West.

Additional information on plan/policy number 35169 may be obtained by accessing our
interactive website, GRS Access, at www.grsaccess.com or by calling our toll-free,
automated phone service, Access Line, at 1-800-724-3402.

Note: In this booklet “you” means a person entitled to benefits in accordance with the
terms of the registered plan documents. Defined terms are capitalized throughout the
booklet. Please refer to the Glossary of Terms at the end of this booklet for an explanation
for each of the defined terms.

Your Rights and Responsibilities

You are responsible for informing yourself about the plan and your rights under it, by using
the documents, information and tools made available to you. You are responsible for the
investment decisions you make, including any investment decisions made on your behalf,
regardless of any advice or recommendations that you may have been given by your
employer, plan administrator or any of their agents. The decisions you make will impact
the amount of money accumulated for your retirement.

The information contained in this booklet is important;
please keep it in a safe place.
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Protecting Your Personal Information

We recognize and respect every individual’s right to privacy. A confidential information file
that contains personal information concerning you will be created. This information may be
provided to us by you or your employer. We collect, use and disclose this information to:

e process your application;

e authenticate you as a client;

e administer and service the plan you applied for, including call centre and web-based
servicing; in order to help us assess and improve the quality of our services, we may at
times contact you for your opinion on our performance;

advise you of products and services which help plan for your financial security;
research claims, if required, and pay benefits under the plan;

create and maintain records concerning our relationship as appropriate;

upon direction from you or your employer, as applicable, transfer your business.

Personal information concerning you will only be available to you, your employer, pension
and related government authorities, our companies and our affiliates and any duly
authorized employees, agents, representatives or contracted third party service providers.

For more information about our privacy guidelines, please ask for our Privacy Guidelines
brochure.
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Information About Your Pension Plan

The pension plan outlined in this booklet is called a defined contribution plan. With this
type of plan, contributions are made to the plan at least monthly. The Accumulated Value
of these contributions is used to purchase a retirement income. The exact amount of your
retirement income can only be determined when you retire.

Eligibility

When you are eligible to join the plan

If you are a full-time Employee you may join the plan on the first day of any month on or
after you commence employment with the employer.

If you are an eligible Part-time Employee working a minimum of 20 hours per week in the
employment of the employer you may join the plan on the first day of any month on or after
the date of employment with the employer.

If you are a part-time employee working less than 20 hours per week, you may join the
plan on the first day any month on or after you complete two years of Continuous

employment with your employer, provided you have earned 35 per cent of the Year's
Maximum Pensionable Earnings in each of two consecutive calendar years.

How to join the plan

Your plan administrator will provide you with an enrolment package including forms and
instructions on how to become a member of the plan.
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Contributions

Your required contributions

You are required to contribute to the plan. The rate at which you are required to do so will
be based on the current employee and employer contract provisions.

Your voluntary contributions

If you wish to increase the amount of your pension, you may want to make voluntary
contributions to the plan. Voluntary contributions are permitted as long as the total
contributions to the plan don’t exceed the limits specified under the Income Tax Act
(Canada). Your plan administrator has details about these limits.

How your contributions are made to the plan

Your required contributions and any voluntary contributions you choose to make will be
deducted from your pay. If you prefer, voluntary contributions can be made by cash
payment.

Transfers into the plan

You may transfer funds from another registered pension plan, a retirement savings plan or
a deferred profit sharing plan into this plan as permitted under the Income Tax Act
(Canada). Any amounts transferred to this plan will be treated as voluntary contributions. If
these transferred funds are Locked-in, they will continue to be Locked-in and will be
administered according to the Applicable Legislation.

Employer contributions

Your employer contributes an amount equal to your required contributions.
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Investment Options

Your plan provides for a variety of guaranteed and variable investment options which are
listed on your Investment Menu included in Your Retirement Guide or the enrolment
material you received from your plan administrator.

We or your employer may add or remove investment options at any time.

Information about the investment returns and descriptions of the investment options
available under your plan will be sent to you periodically.

You decide where contributions are invested by selecting from the investment options
available under the plan. If you wish to change your investment options, you may do so by
accessing our interactive website at www.grsaccess.com, by calling our toll-free,
automated phone service at 1-800-724-3402 or by completing the Member Investment
Instructions form which is available from your plan administrator. Please allow two full
business days for processing. The transfer will be effective the business day that your
investment instructions are received if we receive them prior to 2:00 p.m. ET.

If contributions are invested in a guaranteed investment, at the end of the month coinciding
with or next following the selected guaranteed investment term, the maturity value of the
guaranteed investment will be reinvested in another guaranteed investment for the same
term, unless you advise otherwise before the end of the guaranteed term.

It's important to note that there may be circumstances, such as the removal or
replacement of an investment option or short-term trading, where restrictions and/or fees
may be imposed on your ability to invest in, or transfer contributions to, a particular
investment option. Your plan administrator will provide you with further details as
applicable.

If contributions are received and investment options have not been selected, the
contributions will be invested in the default option(s) selected by your plan administrator or,
if a default has not been selected, in a short-term guaranteed investment that we have
selected.

Please note that you are responsible for the investment decisions you make (including any
investment decisions made on your behalf if you fail to make an election), regardless of
any advice or recommendation that may have been given by your employer, plan
administrator or any of their agents. In addition, the decisions you make will impact the
amount of money accumulated in the plan for your retirement.

If contributions are invested in a guaranteed investment, the interest rate is guaranteed
and compounded daily. However, if money is withdrawn before the end of the term, the
money withdrawn may be subject to an adjustment and early withdrawal fee in accordance
with the member schedule of fees.
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If contributions are invested in a variable investment fund, both the principal and any
investment gain are not guaranteed. The amount you'll receive depends on the investment
performance of these assets. Your plan administrator can provide further details.

Default investment option

As a member of the plan, you are responsible for selecting the investments for your plan
and to review and make changes on an ongoing basis. We provide a wide range of tools
and information to assist you in making these decisions. In the event that you do not make
an investment selection, your employer has chosen the Conservative Continuum Fund as
the default investment option. This investment, while likely suitable for medium or long-
term investing, may or may not be appropriate for you and it is important that if you have
not made an investment selection that you do so. The investment return on this fund is not
guaranteed and with all similar investments does involve some risk which may not suit
your personal risk tolerance and investment goals. You will receive statements on a
regular basis. This will be your ongoing source of information on your plan and indicate
into which fund(s) your assets are invested. As well, your personal internet access to your
plan and call centre services allow you to get information and make changes to ensure
that your assets are invested to sulit your risk tolerance and investment goals.
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Retirement

When you can retire under the plan

Your normal retirement date is the first day of the month following your 65th birthday.
However, you may retire early at any time up to 10 years prior to your normal retirement
date. If you prefer, you may postpone receiving your retirement income beyond your
normal retirement date, provided you retire no later than the end of December in the
calendar year of your 71st birthday or at such a time as required under the Applicable
Legislation.

The amount of pension you will receive at retirement

The pension you receive on retirement is provided by purchasing an annuity with the
Accumulated Value of your required contributions and the employer’s contributions made
on your behalf. The amount you receive each month depends on your age, the
Accumulated Value and the cost of purchasing your pension at retirement.

If you choose an early retirement date, you can expect the amount of your pension to be
lower than if you retired at your normal retirement date because you have been in the plan
for a shorter time and it is expected that you will receive payments for a longer period of
time.

If you choose a later retirement date, you can expect the amount of your pension to be
higher than if you retired at your normal retirement date because you have been in the
plan longer and it is expected that you will receive payments for a shorter period of time.

The Accumulated Value of any voluntary contributions you have made may be used to
increase the amount of your pension or may be received as a cash refund.

Normal form of pension on retirement

If you have a spouse when you retire, you will receive a monthly pension payable for your
lifetime and, upon your death, for the lifetime of your spouse. The continuing payments to
your spouse will be 60 per cent of the monthly payments that you received. If you prefer a
different form of pension, a spousal waiver form must be signed not more than 90 days
before your actual retirement date and received by your plan administrator before your
actual retirement date. Your plan administrator can provide further details regarding such a
waiver.

If you do not have a spouse when you retire, you will receive a monthly pension payable
for your lifetime with payments guaranteed for 120 months.
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If proof of age has not been submitted previously, you and/or your spouse will be required
to provide proof of age in the form of a birth certificate or other evidence acceptable to us
before your pension begins.

Optional forms of pension on retirement

As an alternative to receiving the normal form of pension, you may choose one of the
following:

e Single life annuity
A pension payable for life with payments guaranteed for a specified number of years, not
to exceed 15 years.

e Joint and survivor annuity

A pension payable for life and, upon your death, for the lifetime of your spouse. Either all
or a percentage of the original pension amount may continue to your spouse. You may
also elect to have a portion of the pension guaranteed for a specified period, not to exceed
15 years.

e Government integrated annuity

If you choose to retire before you are eligible to receive a government pension, this annuity
option utilizes the plan to pay a larger pension until you are eligible to receive government
pension benefits. When you are eligible to receive government benefits, a corresponding
reduction will be made.

e Indexed annuity

An indexed annuity is a pension which increases each year equal to a specified
percentage of the increase in the Consumer Price Index, as determined by Statistics
Canada. This percentage is subject to the maximum permitted by the Income Tax Act
(Canada).

Other retirement options available

In place of receiving a pension at retirement and subject to any rights of your spouse
under the Act, you may elect to transfer the benefit to one of the following:

e Locked-in retirement savings plan

A Locked-in Retirement Savings Plan is a tax-sheltered savings vehicle under which your
Locked-in pension funds accumulate until December 31 of the calendar year in which you
turn age 71 (or such other time required under the Applicable Legislation). At that time (or
earlier if you prefer), your Locked-in Retirement Savings Plan must be converted into a life
annuity or Life Income Fund as required under the Applicable Legislation.
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e Lifeincome fund

A Life Income Fund is used to generate retirement income. Similar to a registered
retirement income fund, you must withdraw a minimum amount from your Life Income
Fund each year. In addition, a maximum withdrawal limit is established under the Act in
order to ensure a lifetime income is provided. Subject to these limits, you select the
amount of income to receive, the frequency with which you receive the income, and
control the investments within your plan.
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Death Before Retirement

Amount of death benefit prior to retirement

If you die before you retire, your Plan Beneficiary is entitled to receive a cash refund equal
to:

e the Accumulated Value of your required contributions and any voluntary contributions
and
e the Accumulated Value of the employer’s contributions made on your behalf.

Options available to your plan beneficiary

If your Plan Beneficiary is your spouse, your spouse may waive entitlement to the death
benefit as permitted under the Act. Your plan administrator can provide further details.

In addition, if your Plan Beneficiary is your spouse, the amount of the cash refund may be:

transferred to a registered retirement savings plan;
transferred to a registered retirement income fund;
used to purchase a life annuity; or

transferred to another registered pension plan

as permitted by the Applicable Legislation.

Notwithstanding the above, if you have completed two years of Continuous membership in
the plan or reached the normal retirement date at the time of your death and your Plan
Beneficiary is your spouse, the amount of the cash refund in respect of contributions made
on or after January 1, 1993, except the Accumulated Value of your voluntary contributions,
must be:

transferred to a Locked-in Registered Retirement Savings Plan;
transferred to a Prescribed Retirement Income Fund;

used to purchase a life annuity; or

transferred to another registered pension plan

as permitted by the Applicable Legislation.

If your spouse dies after you but before receiving the amount payable, the estate of your
spouse will receive the amount payable as a cash refund.
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Termination of Employment

Amount you will receive if you terminate employment

For contributions made before January 1, 1993

If you terminate employment, you are entitled to receive:

e the Accumulated Value of your required contributions and any voluntary contributions
in the form of a cash refund, and

e the Accumulated Value of the employer’s contributions made on your behalf in the form
of a pension.

For contributions made on or after January 1, 1993

If you terminate employment before you have completed two years of Continuous
membership in the plan, you are entitled to receive a cash refund equal to:

e the Accumulated Value of your required contributions and any voluntary contributions.

If you terminate employment after you have completed two years of Continuous
membership in the plan, you are entitled to receive the pension provided by:

e the Accumulated Value of your required contributions, and
e the Accumulated Value of the employer’s contributions made on your behalf.

Transfer options available

If you are entitled to a cash refund on termination of employment, you may transfer that
benefit to one of the following, as permitted by the Applicable Legislation:

a registered retirement savings plan;
a registered retirement income fund;
another registered pension plan; or

an insurer to purchase a life annuity.

If you are entitled to a pension on termination of employment, you may transfer that benefit
to one of the following, as permitted by the Applicable Legislation:

a Locked-in Retirement Savings Plan;
a Prescribed Retirement Income Fund;
another registered pension plan; or

an insurer to purchase a life annuity.

The Accumulated Value of any voluntary contributions you have made may be used to
increase the amount of your pension or may be received as a cash refund.
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If you do not make an election within 90 days after receiving your termination options, your
benefit will be transferred to a Locked-in Retirement Savings Plan (or a registered
retirement savings plan if you are entitled to a cash refund) issued and administered by us.

Your plan administrator can provide direction on where to obtain further details on the
options available if you terminate employment.

RPP British Columbia HD
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Withdrawal of Contributions

Are withdrawals permitted at any time?

No, your required contributions and any voluntary contributions and the employer’s
contributions made on your behalf must remain in the plan until you terminate
employment, die, retire, or until the plan terminates unless a withdrawal is required by law.

Unlocking of pension benefits

You can receive in whole or in part, as applicable, your Locked-in benefit in the form of a
lump sum in the following circumstances, subject to the Applicable Legislation:

e Small annuity

If you terminate employment, retire, die or the plan terminates, your benefit may be
received as a cash refund if the monthly pension (payable in the normal form of pension at
the normal retirement date) is less than 1/12th of 10 per cent of Year's Maximum
Pensionable Earnings or the value of the benefit is less than 20 per cent of the Year's
Maximum Pensionable Earnings or such other amount as prescribed by the Applicable
Legislation, for the calendar year of termination, retirement or death. Instead of receiving a
cash refund, the benefit may be transferred to a registered retirement savings plan.

e Non-resident
If your Continuous employment is terminated and you have been a non-resident of
Canada for at least two years, your benefit may be paid in the form of a cash refund.

e Shortened life expectancy

If a medical doctor licensed to practice in a province or the place where you reside certifies
that your life expectancy is likely to be shortened considerably due to a disability or
otherwise as prescribed under the Act, you may be eligible to receive your benefit in the
form of a cash refund, subject to the rights of your spouse as provided under the Act.

e Unlocking on or after age 65

Subject to the rights of your spouse as provided under the Act, if you have attained age 65
and the total value of your entittements under the plan and any other defined contribution
pension plan, locked-in retirement savings plan or Prescribed Retirement Income Fund
regulated by the Act is less than 40 per cent of the Year's Maximum Pensionable Earnings
or such other amount prescribed by the Applicable Legislation, you may receive the value
of your benefit in the form of a cash refund. Instead of receiving a cash refund, you may
transfer the value of your benefit to a registered retirement savings plan.

Your plan administrator can provide direction on where to obtain further details on the
options available to you.
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Temporary Absence From Work

What happens to contributions to the plan

Subject to the following paragraphs, if you are temporarily absent from work due to
disability, leave of absence or temporary layoff, all contributions will cease during such
periods.

However, if you are on maternity/parental leave of absence and you choose to continue to
make contributions to the plan during the absence, your employer will continue to make
contributions for the time period required by the Applicable Legislation. Similarly, there
may be other absences required under the applicable employment legislation where you
may be permitted to continue contributing to the plan. If you choose to continue to make
contributions during those absences, your employer will continue to make contributions for
the time period required by the Applicable Legislation. Your plan administrator can provide
you with further details.

NOTE: If you are a Connected Person, contributions may not continue during a period of
maternity or parental leave of absence.

In addition, if you are temporarily absent from work and you continue to receive Earnings

from your employer, contributions will continue to be made to the plan in accordance with
the provisions of the Contributions section.
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Information About the Plan

When you will receive information

Semi-annually, you will receive a pension statement indicating the Accumulated Value of
your required contributions, any voluntary contributions and the employer’s contributions.
You will also receive a statement if:

e you retire;
e you terminate employment; or
e the plan terminates.

If you should die, your Plan Beneficiary will receive a statement outlining the options
available.

Once a year, you, your spouse, a person entitled to a benefit under the plan or an
authorized agent may examine the plan documents as permitted under the Act.

How to get up-to-date information

We offer fast and convenient ways to access information on your plan. As soon as you
become a member, you'll receive your confidential access ID and password, in separate
letters, at your home address. You can then access your plan information from your own
personal computer or phone.

Visit www.grsaccess.com

Our password-protected, easy-to-use website, GRS Access, has been designed with your
needs in mind. You can print your own statement, view and change the investment
direction of your future deposits, transfer assets from one investment option to another,
update your address and discover your investment personality. You will find information on
the investment options in your plan, rates of return, the value of your investment options,
and educational information on retirement planning... virtually everything you need to plan
for your retirement. For a tour of our website’s features, visit the Learning Centre on GRS
Access.

Call 1-800-724-3402

Connect to your plan with our toll-free, automated phone service, Access Line, available
24 hours a day, seven days a week, from anywhere in North America. Access your
account balance, transfer assets from one investment option to another, change the
investment direction of your future deposits, obtain current interest rates and net unit
values and check out one year gross rates of return.

If you prefer to speak with someone directly, through Access Line you can reach a client

service representative at our bilingual Client Service Centre, between 8:00 a.m. and 8:00
p.m., ET.
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Marriage or Relationship Breakdown

Your benefit under the plan may be subject to the rights of your spouse in the event of
marriage or relationship breakdown. You may wish to consult a lawyer about the laws
governing this situation and the options available to you and your spouse.

Termination of the Plan

Your employer expects to continue the plan indefinitely; however, reserves the right to
amend or terminate the plan at any time. If the plan is terminated, you will be entitled to the
Accumulated Value of your required contributions, any voluntary contributions and the
employer’s contributions made on your behalf as permitted under the Applicable
Legislation.

Tax Deductions

Because the plan is registered with Canada Revenue Agency, your required contributions
and any voluntary contributions are deductible from your taxable income up to the limits
specified under the Income Tax Act (Canada).

However, any payment from the plan is generally considered taxable income. Any cash
withdrawal is taxable in the year received and subject to withholding tax at the time of
withdrawal. It may be possible to transfer the benefit on a tax-sheltered basis if permitted
under the Income Tax Act (Canada).

Benefits as Collateral

Current legislation prohibits the assignment of rights to your pension benefits.

Assuris Coverage

The Great-West Life Assurance Company and London Life Insurance Company are
members of Assuris. Assuris is a not for profit corporation, funded by the life insurance
industry, that protects Canadian policyholders against loss of benefits due to the financial
failure of a member company. Details about the extent of Assuris’ protection are available
at www.assuris.ca or in its brochure, which can be obtained from info@assuris.ca or by
calling 1-866-878-1225.
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Costs of Administration of the Plan

The costs of administration of the plan will be paid by members, generally by a reduced
rate of return on the investment options. However, there are circumstances where we
charge additional fees to cover administrative costs. For detailed information on the fees
payable by you and how those fees are payable, please refer to the member schedule of
fees.

Plan Administrator

The plan will be administered by your employer.

RPP British Columbia HD
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Contact Information

When you want to

Contact / Use

Do retirement planning

Member Kit or www.grsaccess.com

Enrol in the plan

Plan Adminstrator

Transfer between funds and/or
change where funds are invested

WWW.grsaccess.com
Access Line (24 hours) — phone
#1-800-724-3402

Client Service Centre (8:00 a.m. to 8:00 p.m.
ET) — phone #1-800-724-3402

Complete Member Investment

Instructions form — Human Resources
department or www.grsaccess.com

Review your fund values

WWWw.grsaccess.com
Access Line (24 hours) - phone
#1-800-724-3402

Client Service Centre (8:00 a.m. to 8:00 p.m.
ET) — phone #1-800-724-3402

Create a statement

WWww.grsaccess.com

Receive investment education

Client Service Centre (8:00 a.m. to 8:00 p.m.
ET) — phone #1-800-724-3402

Change your address

WWW.grsaccess.com
Call Service Centre (8:00 a.m. to 8:00 p.m.
ET) — phone #1-800-724-3402

Designate or change your plan
beneficiary

Complete Designation of revocable
beneficiary/trustee appointment form —
Plan Administrator or
WWW.grsaccess.com

Learn more about investing and
other retirement planning topics

WWW.grsaccess.com
Smart Tools CD
Smart Investment Magazine

RPP British Columbia HD
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Glossary of Terms

Accumulated Value
The Accumulated Value refers to the contributions credited with interest and/or investment
gains/losses net of expenses.

Act
Act means the British Columbia Pension Benefits Standards Act and regulations as
amended.

Applicable Legislation
Applicable Legislation means the Act, the Income Tax Act (Canada) and regulations and
any other legislation governing the administration of the plan.

Connected Person

A Connected Person refers to an individual who:

e owns — directly or indirectly — 10 percent or more of any class of capital stock issued by
the employer or any other corporation related to the employer;

e does not deal at arm’s length, as defined in the Income Tax Act (Canada), with the
employer; or

e is a specified shareholder of the employer according to the Income Tax Act (Canada).

Continuous

Continuous, in reference to employment with your employer or membership in the plan,
includes periods of temporary suspension of employment or membership and periods of
layoff from employment. Your plan administrator can provide further detalils.

Earnings

Earnings means your basic salary excluding overtime, bonuses and the value of any fringe
benefits. If contributions continue to be made to the plan while you are temporarily absent
from work, your Earnings will include a prescribed amount of compensation in accordance
with the Income Tax Act (Canada).

Life Income Fund

A Life Income Fund is a retirement income fund, available upon attainment of the early
retirement age, that meets the requirements of the Act and the Income Tax Act (Canada).
The Life Income Fund is an alternative to a life annuity and provides a flexible income
during your retirement years.

Locked-in
When funds are “Locked-in” they cannot be received as a cash refund.

Locked-in Retirement Savings Plan

A Locked-in Retirement Savings Plan is a retirement savings plan that meets the
requirements of the Act and the Income Tax Act (Canada). The Accumulated Value
transferred to a Locked-in Retirement Savings Plan may only be used to purchase a
retirement income.
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Plan Beneficiary
Plan Beneficiary means your spouse or, if you do not have a spouse or your spouse has
waived entitlement to the death benefit, your designated beneficiary or estate.

Prescribed Retirement Income Fund
A Prescribed Retirement Income Fund is a Life Income Fund or any other retirement
income fund stated in the Act and registered under the Income Tax Act (Canada).

Year’'s Maximum Pensionable Earnings

The Year's Maximum Pensionable Earnings is the maximum amount of earnings for any
given year used to calculate Canada Pension Plan contributions and benefits. This amount
will vary from year to year. For details, contact your local district taxation office.
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THE

Great-West Life

ASSURANCE G—“‘ COMPANY

Schedule of fees

For members of the Pension Plan
Plan/Policy number: 35169
Effective date: March 4, 2009

The Issuer charges fees to cover administrative costs as set out in this fee schedule.
Additional charges may be incurred where permitted by law or otherwise disclosed to you.
The fees indicated below may fluctuate from time to time depending on market conditions
and other factors and in accordance with the terms of the policy. The policy with your
employer governs your rights and responsibilities. You can contact your plan administrator
if you have any questions.

Fee for investment management

Investment management fees (IMF) represent fees paid to the investment manager for
their professional services including the daily management of each fund. It also includes
the fee to Group Retirement Services for the cost of administering your plan and providing
services such as our service personnel, statements, websites and call centre support, to
name a few. IMFs are based on the asset value of each fund and are paid directly from the
fund each day. The IMFs are unique to your plan and do not include GST and fund
operating expenses*.

ANNUAL INVESTMENT
FUND NAME MANAGEMENT FEE

Asset Allocation Funds
Conservative - income oriented, lower risk
CONSERVATIVE CONTINUUM 0.950%

Moderate - income oriented with some growth potential, lower - medium risk
MODERATE CONTINUUM 0.950%

Balanced - a balance between growth and income, medium risk
BALANCED CONTINUUM 0.950%

Advanced - growth oriented, medium - higher risk
ADVANCED CONTINUUM 0.950%

Aggressive - maximum growth potential, higher risk
AGGRESSIVE CONTINUUM 0.950%

Balanced Funds
Canadian Balanced - medium growth potential, medium risk
INCOME GROWTH (TRIMARK) 0.910%



BALANCED (SRA) 0.750%

BALANCED (GREYSTONE) 0.750%

Canadian Equity Funds
Canadian Dividend and Large Cap - medium growth potential, medium risk

CANADIAN EQUITY (MONTRUSCO BOLTON) 0.610%
Canadian Equity - medium to higher growth potential, medium to higher risk

CANADIAN EQUITY (TRIMARK) 0.910%
CANADIAN EQUITY (SRA) 0.750%
CANADIAN EQUITY (GREYSTONE) 0.750%

Cash and Equivalent Funds
Canadian Money Market - lower risk, lower return
MONEY MARKET (LAKETON) 0.350%

Fixed Income Funds
Canadian Bond - lower risk, lower - medium return
SOC RESP BOND (MERITAS) 0.650%

BOND (SRA) 0.750%

Foreign Equity Funds
U.S. Equity - medium risk, higher return

U.S. EQUITY (JF) 0.750%
AMERICAN EQUITY (MCLEAN BUDDEN) 0.750%
Global Equity - higher risk, higher return

GLOBAL EQUITY (TRIMARK) 0.910%
GLOBAL (FIDELITY) 1.300%

International Equity - higher risk, higher return
INTERNATIONAL EQUITY (SPRUCEGROVE) 1.050%

Special Equity Funds
Specialty - varying risk, varying return
ETHICS (GWLIM) 0.700%

*Fund operating expenses (FOE) are fees charged directly to the fund to cover costs
including audit and custodial fees, fund transaction costs, taxes paid by the fund, bank
fees, fund valuation and reporting. FOEs may be associated with third party investment
manager underlying funds and/or our segregated funds. Charged as they occur, the total
amount of fund operating expense is calculated at the end of each year. Therefore, the
amount we will report to you will usually be the previous year end charges calculated as a
percentage of the fund. This does not include GST, which is also charged. Fund operating
expenses can be found on Fund Reports.



Our investment management fee and expense represents the combination of the
investment management fee and fund operating expense, without GST. Investment
management fee and expenses can be found in your enrolment material or on our
website, GRS Access, at www.grsaccess.com. Click on ‘Fund Information’ and then
‘Investment management fee and expense’.

Fee for location of missing persons

Where a benefit becomes payable under the terms of the plan, a fee for locating a missing
person who is entitled to the benefit will be deducted from the value of the member’s
account, in accordance with the Issuer’s administrative rules.

Values withdrawn from guaranteed investments

On any event where contributions are withdrawn at the end of the interest guarantee
period, your guaranteed investment account value will be calculated at book value.

On termination of employment, your guaranteed investment account value will be
calculated at book value.

On retirement, your guaranteed investment account value will be calculated at book
value.

On death, your guaranteed investment account value will be calculated at book value.

For interfund transfers, your guaranteed investment account value will be calculated at
the lesser of book and market value.

For withdrawal of contributions, your guaranteed investment account value will be
calculated at adjusted market value.

On termination of the plan, your guaranteed investment account value will be calculated
at book value.

On termination of the policy where funds are transferred to another carrier, your
guaranteed investment account value will be calculated at market value.

When calculating the book value of your guaranteed investments before the end of the
interest guarantee period, the value will be calculated by the Issuer according to its then
current practices. This is done by calculating the amount of each investment accumulated
with interest at its guaranteed term interest rate from the date it is invested or reinvested.

When calculating the market value of your guaranteed investments before the end of the
interest guarantee period, the value will be calculated by the Issuer according to its then
current practices. This is done by calculating the amount of each investment accumulated
with interest at its guaranteed term interest rate from the date it is invested or reinvested to
the end of the guaranteed term. This amount is then discounted back to the date of
calculation at the then current interest rate for the same guaranteed term.



When calculating the adjusted market value of your guaranteed investments before the
end of the interest guarantee period, the value will be calculated by the Issuer according to
its then current practices. This is done by calculating the amount of each investment
accumulated with interest at its guaranteed term interest rate from the date it is invested or
reinvested to the end of the guaranteed term. This amount is then discounted back to the
date of calculation at the then current interest rate plus a 0.5% early withdrawal fee for the
same guaranteed term.

When calculating the lesser of book value and market value of your guaranteed
investments before the end of the interest guarantee period, the value will be calculated by
the Issuer according to its then current practices. This is done by calculating the lesser of
(a) the book value of each investment and (b) the market value of each investment.

Short-term trading

If you request an interfund transfer within the first 90 days of contributions being deposited
or transferred into any fund, the Issuer may charge a short-term trading fee (currently up to
2% of the amount exchanged) or not allow an interfund transfer, in accordance with the
Issuer’'s administrative rules.

Important notes:

e The fees listed above are subject to change in accordance with the policy.



